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In the Know: Accountahle
Gare Organization or "ACO"

By: Jennifer McCormick, MPH

Recently, there has been a lot of talk in the national news
about Accountable Care Organizations, or ACOs. This
article will help explain what an ACO is, how it works
and the requirements for ACOs in the Patient Protection
and Affordable Care Act.

An Accountable Care Organization (ACO) is an
organization of healthcare providers that agrees to be
accountable for the quality, cost and overall care of the
patients assigned to it. ACOs are based on a specific
payment and delivery reform model. By tying provider
reimbursements to quality metrics--such as improved
health outcomes for individuals that are under the
physician's care as well as reductions in the total cost of
care for a population of patients--the goal of improved
patient health can be met.

Why is this Model Being Implemented?

Patient health outcomes have become poorer and poorer
in the United States. Unlike other developed countries,
our healthcare system operates in the context of the
economic free market system. Before the Affordable
Care Act of 2009 was signed into law, health care
practitioners and agencies were not required to show
improvements in patient health outcomes to ensure
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reimbursement for services. By encouraging groups
like Independent Physician's Associations, hospitals and
insurance companies to form ACOs, the government is
attempting to improve coordination of patient care, to
improve communication, and to identify best practices
in the health systems that lead to better patient health
outcomes.

The Formation of Physicians ACO in Houston

We are currently partnered with Integranet to make
application as an ACO called "Physicians ACO".
For information on joining the ACO and to take our
ACO-readiness survey, please call Don McCormick
at 281-733-3160 or email Eric Siaotong at
esiao@healthbyinternet.com.
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By: Jennifer McCormick, MPH

Most Westerners--and western medical
practitioners as well--may have strange notions
about Chinese Medicine. If a patient is cured by
herbs and acupuncture, they see it as a product
of either the placebo effect or as a happy
accident. They assume that Western Medicine
has an exclusive handle on the Truth, and all
else is hocus-pocus or superstition. In reality,
Chinese Medicine is a coherent and independent
system of thought and practice that has been
developed over two millennia.

The main differences between the two
approaches are:

«  Chinese medicine considers certain
aspects of the human body and personality
important that are not considered significant
to Western medicine.

+ Chinese medicine uses terminology that is
strange to the Western ear.

« The logical structure underlying the
methodology, or, the habitual mental
operations that guide the physician's clinical
insight and critical judgment, differs
radically in the two traditions.

The two different logical structures have
pointed the traditions in different directions: the
Western physician starts with a symptom and
then searches for the underlying mechanism-

--a precise cause for a specific disease. The
disease may effect different parts of the body,
but it is a relatively well-contained phenomena.
The Chinese Medicine physician, by contrast,
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directs his or her attention to the complete
physiological and psychological individual. In
Chinese medicine, the question of cause and
effect is always secondary to the overall pattern
of disharmony of a person's body. For example,
rather than ask, "what X is causing Y?" the
question is, "what is the relationship between
X and Y?". They are interested in discerning
the relationships among symptoms occurring

at that same time. When these relationships

are determined, then a pattern of disharmony

is discerned in the individual. The pattern

of disharmony provides the framework for
treatment, whose goal is to bring the individual
back into balance.

These methods have significant implications
for the therapeutic alliance between patients
and physicians, which we will explore in a later
issue.

Thanks to Ted Kaptchuk, OMD for his
description of Chinese Medicine.



PPC New Benefit-
Prescription Savings Card

By: Ella Chen

Patient/Physician Cooperatives (PPC) is glad

to announce that PPC has partnered with
PharmacyCard.org for PPC members to provide
better and more prescription discount benefits.
The new prescription savings benefit was
effective on June, 2011. PPC has mailed a new
prescription savings card to each active member
household.

The prescription savings card delivers
significant discounts which are about 10 — 75%
off retail price on brand name and generic
drugs at over 60,000 participating pharmacies
nationwide, including Walgreens, Walmart,
CVS, HEB, Costco, Target, Kroger, Randalls,
etc.

In addition, PharmacyCard.org (http://
pharmacycard.org) offers a “Drug Price &
Pharmacy Finder” online service. The service
can help you find cost of particular medication
and participating pharmacy near you based on

your zip code.

PPC is improving its program and delivering
more benefits to each member. If you are
interested in the PPC program, please contact us
281-689-2605. We also provide our members
with help in other languages such as Chinese
and Spanish.
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Linked IPAs

HMINet, SEMNet, UHPNet
7850 Parkwood Circle Dr.
Suite #A7

Houston, TX 77036
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Patient/Physician Cooperatives

www.patientphysiciancoop.com
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Laugh Out Loud!

The Waiting Room

In a psychiatrist's waiting room two
patients are having a conversation. One says
to the other, "Why are you here?"

The second answers, "I'm Napoleon, so
the doctor told me to come here."

The first is curious and asks, "How do you
know that you're Napoleon?"

The second responds, "God told me I

was.

At this point, a patient on the other side of
the room shouts, "NO I DIDN'T!"



